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Sau khi doc bai blog “Xu huéng cong nghé di dong”, mét sinh vién viét cho toi: “Thay
co thé giai thich lam sao may tinh ctia ctra hang biét thay va g1 tin nhan cho dién thoai
cua thay? Em rat quan tam t&1 cong nghé nay va muon biét cach n6 lam vige.”

Pép: Cong nghé nay dung tin hiéu tir dién thoai di dong cua khach hang dé cung cap
thuong vu dic biét ngay nay duoc dung rong rdi ¢ nhiéu cira hang ban 1é va tuong dbi
don gian. H¢ thong tin cua cura hang theo doi tin hi¢u cua dién thoai thong minh trong
ctra hang cho nén né biét khach hang dang ¢ dau. Bang viéc to hop diéu d6 véi may
quay video cua cua hang, n6 co thé dinh vi duoc chinh x4c vi tri ciia khach hang. Vi
phan mém phan tich dic biét, nd c6 thé phan tich hanh vi ciia khach hang bang viéc do
khach hang dtng bao 1au trudc 16i di co trung bay hang hoa cho nén né biét khach hang
dang quan tam tdi cai gi. Béng viéc ¢6 s6 dién thoai duge luu trong co so dir liéu, hé
thdng ciing biét khach hang thuong xuyén téi tham cira han cia ho thé nao. Néu khach
hang d& mua nhiéu thtr trude day, nd tu dong xép hang khach hang 1a “ngudi mua tiém
nang”, ngudi c6 thé mua nhiéu cho nén né ty dong giri mot tin nhan dé khuyén khich
khéach hang mua. Khi ban mang di¢n thoai di dong hay may tinh bang vao mot cira hang,
va khi ban mua cac thir tir ctra hang, moi dir li€u duoc thu thap lai dé phan tich thém.

Thu thap moi thir vé& khach hang va t6 hop diéu d6 véi dit liéu tir internet nhu phuong
tién xa hoi, cadc muc tim, dir li€u vi tri va tai chinh v.v. va dung né cho muc dich dac biét
thi ban dang trong mién ciia Big Data roi. Chinh viéc phan tich tat ca cac dit liéu cho
cong ti “cai nhin sau” ho can vao thi truong cac khach hang tiém ning va cai tién kinh
doanh ctia ho. Kha ning thu thap khéi luong bao la dit liéu vé khach hang nhu thoi quen
mua hang cta ho, uva thich cta ho, va tuong tdc cua hg véi cong ti va phan tich nhitng
dir liéu d6 vé hanh vi du doan dugc 14 ich lgi ciia Big Data. Viéc dung tich cuc thong
tin d6 dé thuc day ban hang cho khach hang ¢ trong cira hang 14 co sé cta wu thé canh
tranh m&i ma cong ti ¢6 trén cac ddi thu canh tranh.

Muc dich tiép thi 1a thiic ddy ban hang cho khach hang tiém ning. Trong qua khir cac
cong ti quang céo bang viéc dua ra giam gia dic biét mot cach ngiu nhién cho bét ki ai
trén bao va tap chi nhu’ng khéng hiéu qua bang viéc biét dich xac ai dang quan tim toi
thir nao do va cung cap thu’O‘ng vu dac biét cho ho Bing cach tiép c4n t6i khach hang o
muirc ¢4 nhan, biét diéu ho mudn mua va cung cp dich xac cai dé, ban vuon téi muc tiép
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ctia “tiép thi hiéu qua”. Dir liéu tir cong nghiép chi ra rang 85% khach hang s& nhan dé
nghi vi ho nghi rang ho nhan dugc mot thuong vu dic biét khong ai co. Viée dung Big
Data trong tiép thi da lam tang sb ban 1én 67% khi so voi nam trude, trude khi ho ding
Big Data. TAt nhién véi nhitng loai tang loi nhudn nay, moi cua hang déu mudn co hé
thong Big Data dé tiép thi nhu viéc d6 va nhu cau vé nhiéu cong nhéan c6 ki ning trong
Big Data la “nong”.

—English version—
Big Data in Marketing

After reading “Mobile technology trend” blog, a student wrote to me: “Can you explain
how the computer store knows you and sends text message to your phone? I am very
interested in this technology and want to know how it works.”

Answer: The technology uses signal from customer’s mobile phone to offer special
deals is widely used today in many retail stores and it is relatively simple. The store’s
information system tracks the signal of a smartphone in the store so it knows where the
customers are. By combining that with the store’s video camera, it can located customer
position accurately. With special analytic software, it can analyze customer’s behavior
by measure how long a customer spends in front of an aisle that displays merchandises
so it knows what the customer is interested in. By having the phone number stored in a
database, the system also knows how often a customer visits their store. If the customer
has brought many things before, it automatically ranks the customer as a “potential
buyer” who may buy more so it automatically sends a text message to offer “special
discount” to encourage customer to buy. When you carry a mobile phone or tablet into
a store, and when you buy thing from a store, all data is collected for further analysis.

Collect everything about customers and combines that with data from the internet such
as social media, search items, location and financial data etc. and use it for specific
purpose then you are in the domain of Big Data. It is the analysis of all data that gives
companies the “insights” they need to market to potential customers and improve their
business. The ability to collect vast amounts of data on customer such as their buying
habits, their preferences, and their interactions with the company and analyze those data
for predictive behavior is the benefit of Big Data. The actively use those information to
promote sales to customers in the store is the basis of new competitive advantage that
companies have over competitors.

The marketing goal is to promote sales to potential customers. In the past companies
advertised by offering special discount randomly to anybody on newspapers and
magazine but it is not as effective as knowing exactly who are interested in certain thing
and offer special deal to them. By approach customers at the individual level, knowing
what they want to buy and offer exactly that, you reach the next level of “effective
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marketing”. Data from industry already shows that 85% of customer would take the
offer since they think that they receive a special deal that no one have. The use of Big
Data in marketing had increased sales 67% as compare with previous year, before they
use Big Data. Of course with those kind of increasing profits, every store wants to have
a Big Data system to market like that and the need for more IT skilled workers in Big
Data is “Hot”.
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